Service Area

Current initiatives

Future initiatives

Finance

Payments to suppliers as early as 7 days up to a maximum
of 30 days.

A procurement process that supports local content.
Provide equal opportunity to local suppliers in the way of a
‘Buy Local — Regional Price Preference’. This is the
application of a discount to the price when comparing
tendered prices, so as to give a marginal advantage to a
regional tenderer.

e Continuation of the current initiatives

Administration

Extended Shire opening hours
Updating application forms
Online editable PDFs

Customer service training for staff

e Increased opening hours across the Shire’s
administration centres.

e Improved new Shire website with improved
opportunity for feedback — complaint process

e Small Business Friendly LG information on
upcoming website

¢ Simplified application forms

¢ Continuation of free Welcome Wi-Fi at libraries
and other Rest Stops.

Planning & Regulatory

Maximum of 60 day application process turnover for home
businesses

New business that require a pre-registration inspection
under the Health Act or the Food Act will be completed
within seven days

Simplifying forms

e Continuation of the current initiatives

Tourism & Media

Free listing in the Shire Business & Community Directory
Discount for Tom Price Visitor Centre members to
advertise in the holiday guide

Promotion via social media and websites for TPVC
members

Collaborations with the Shire on marketing campaigns
Group meetings with operators

¢ Workshops

¢ Partnership with Australia’s North West

¢ Networking end of season event with
operators

¢ Other activities as per newly released
Economic & Tourism Development Strategy

Economic Development

Newly released Economic & Tourism Development
Strategy with goal of Business Development

Shire representation at Pilbara Inland Chamber of
Commerce Meetings

Provision of linkages to other support organizations
Letters of support for grant applications

¢ Business grants and other actions as per
newly released Economic & Tourism
Development Strategy

¢ Networking events with home based
businesses

e Increased collaboration with local Chambers of
commerce




